
How do I contact AFW2? 

Mailing address 
 

HQ AFPC/DPFW 

ATTN:  AFW2 

550 C Street West, Ste. 37 

JBSA Randolph, TX 78150 
 

Call us toll free 

800-581-9437 
 

AFW2 Social Media 

www.youtube.com/user AFWoundedWarrior 

www.flickr.com/photos airforcewounded-

warrior/ 

www.facebook.com/

AirForceWoundedWarrior 

www.twitter.com/AFW2 

 

 

@ AFW2   #AFW2 

 

 
 

How do Airmen enroll in AFW2? 

Anyone may refer a RSM to the AFW2 Pro-

gram. Common avenues for referral are: 

 Casualty Morning Report (CMR)  

        (VSI/SI) 

 Integrated Disability Evaluation  

        System (IDES) 

 Commander, First Sergeant,  

        Supervisor 

 Airman and Family Readiness Center 

(A&FRC) 

 Medical Continuation (MEDCON) Cell 

 Applications requesting compensation 

for Special Compensation for Assis-

tance With Activities of Daily Living 

Program (SCAADL) 

What is a Recovery Team and what do 

they do? 

The Recovery Team (RT) is an integral part 

of the Recovery Coordination Program, 

providing individualized support, care 

management and coordination. Key RT 

members are Recovery Care Coordina-

tors, Non Medical Care Managers, Medical 

Care Case Managers, Commanders and 

First Sergeants, family members and  

caregivers.  

The RT uses the Continuum of Care to pro-

vide services and anticipate the RSMs, 

caregivers and families needs.   

The following is a list of services typically 

provided/coordinated.  

 Comprehensive Recovery Planning 

 Pay and personnel issues 

 Personalized transition assistance 

 Connecting with local and DoD re-

sources to meet their needs 

 Warm hand-off with the U.S. Depart-

ment of Veterans Affairs  

 Lodging and housing adaptation 

 Child and youth care services 

 Transportation needs 

What programs are offered to Wounded 

Warriors by the AFW2 Program? 

The AFW2 Warrior Care Support Programs 

focus on specific personal and family needs 

through individualized support. Programs 

include: 

 Family Liaison Officer Program (FLO) 

 Caregiver Support Program 

 Special Compensation for Assistance 

With Activities of Daily Living Program 

(SCAADL) 

 Adaptive Sports & Reconditioning  

        Programs 

 Recovering Airman Mentorship Program 

(RAMP) 

 Career Readiness Programs 

 Communication & Outreach Events and 

opportunities 

 

 

What is the Air Force Wounded  

Warrior Program? 
 

The Air Force Wounded Warrior 

(AFW2) Program is a federally-

mandated program that provides per-

sonalized care, services and advocacy 

for total force seriously wounded, ill 

and injured Recovering Service  

Members (RSMs). 

 

AFW2 goals are:  

Provide well coordinated and personal-

ized support RSMs, caregivers and 

their families.  Advocate to ensure  

accessibility and minimize delays in 

gaps of medical and non-medical  

support and services.   

Provide a refined, simplified  transition 

back to duty or civilian life, ensuring 

RSMs are  well-equipped to manage 

challenges as a result of their injury or 

illness. 

 

What are program enrollment What are program enrollment   

eligibility requirements?eligibility requirements?  

Identified as SI/VSI on a Casualty Morn-Identified as SI/VSI on a Casualty Morn-

ing Report or by a Medical Authority.  ing Report or by a Medical Authority.  

On a caseOn a case--byby--case basis, Airmen with case basis, Airmen with 

highly complex medical conditions as highly complex medical conditions as 

provided by a Medical Authority or provided by a Medical Authority or 

medical diagnosis of:medical diagnosis of:  

Post Traumatic Stress Disorder (PTSD) Post Traumatic Stress Disorder (PTSD) 

or Traumatic Brain Injury (TBI).or Traumatic Brain Injury (TBI).  

Air Reserve Components (ARC) who Air Reserve Components (ARC) who 

are:are:  

  Returned for more than 6 months Returned for more than 6 months 

on Title 10 medical orders (Serious/on Title 10 medical orders (Serious/

Severe Conditions)Severe Conditions)  

  Returned to Title 10 orders for de-Returned to Title 10 orders for de-

ployment related condition(s) ployment related condition(s) 

(Serious/Severe Conditions) (Serious/Severe Conditions)   


